
Privacy Policy for morado.io & Threatnote Application

Privacy Policy

Morado Intelligence, LLC (“we,” “us,” or “our”) operates the website Morado.io and the

Threatnote platform (collectively, the “Services”). This Privacy Policy explains how we collect, use,

disclose, and safeguard your information when you use our Services, including visiting our Site

and accessing the Threatnote platform. Please read this privacy policy carefully. If you do not

agree with the terms of this privacy policy, please do not access the Services.

Information We Collect

When you use our Services, we may collect information about you in a variety of ways, including:

Personal Information: Name, email address, phone number, company name, and any

additional information you provide when submitting a contact form.

Automatically Collected Information: IP address, browser type, operating system, access

times, and navigation data related to your use of the Site and Threatnote platform.

How We Use Your Information

We use the information we collect to:

Provide access to and operate the Threatnote platform, including account management,

feature delivery, analytics, and customer support.

Respond to inquiries or requests submitted via our contact form.

Improve our website's functionality and user experience.

Send marketing communications if you have opted in or as permitted by law.

Cookies and Tracking Technologies

When you visit or log in to our website, cookies and similar technologies may be used by our

online data partners or vendors to associate these activities with other personal information they

or others have about you, including by association with your email. We (or service providers on

our behalf) may then send communications and marketing to these emails. You may opt out of

receiving this advertising by emailing marketing@morado.io. Cookies and similar technologies

allow us to:
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Improve user experience on our website.

Collect data to understand how visitors interact with our Site.

Forms and Submissions

We use Morado-managed forms to collect visitor information. Information submitted via forms is

securely transmitted and stored, and is only used for the purposes outlined in this Privacy Policy.

Sharing of Your Information

We do not share, sell, or lease your personal information to any third parties for their marketing

purposes. However, we may share your information with:

Service Providers: Third-party vendors or contractors that perform services on our behalf,

such as hosting or email communications.

Legal Obligations: If required by law or in response to valid legal processes, such as

subpoenas or court orders.

Business Transfers: In the event of a merger, sale, or acquisition, your information may be

transferred as part of the business assets.

Security of Your Information

We take reasonable technical and organizational measures to safeguard your personal

information from unauthorized access, use, or disclosure. However, please note that no method

of transmission over the internet or electronic storage is 100% secure. If a user or customer

requests deletion of their personal data, we will fulfill the request within a reasonable timeframe in

accordance with applicable data protection laws.

Your Rights

Depending on your relationship with Morado and how you use our Services (e.g., if you are an end

user of the Threatnote platform under an enterprise agreement), you may have the right to:

Access and request copies of the personal information we hold about you.

Request correction of inaccurate or incomplete information.

Request deletion of your personal information by emailing compliance@morado.io. Where

data is submitted through the Threatnote platform under an organizational account, such

requests may be coordinated through the organization that controls the workspace.

Opt-out of targeted advertising or marketing by contacting us directly.
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Opting Out of Marketing Communications

You can opt out of receiving marketing emails from us at any time by clicking the unsubscribe link

in our emails or by contacting us directly at marketing@morado.io

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any significant changes

by posting the new policy on this page and updating the effective date. We encourage you to

review this Privacy Policy periodically for any updates.

Contact Us

If you have questions or concerns about this Privacy Policy, please contact us at:

Morado Intelligence, LLC

Email: compliance@morado.io
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